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Do you need free help with this letter?
If you speak a language other than English, help in your language is available for free. This
page tells you how to get help in a language other than English. It also tells you about other
help that’s available.

Spanish: Espaiiol
ATENCION: Si habla espanol, tiene a su disposicidn servicios gratuitos de asistencia
lingUistica. Llame al 833-731-2153 (TRS: 711).

Kurdish: BT
43 (sl sy A A 35 3 el ) 3R (e (M sk (S ) )8R0 A (Sed and (53 ) S e 4 ARG 15 R
833-731-2153 (TRS: 711).4%

Arabic: atdy
833-731-2153 (TRS: 711) : s Jaall aladl Jl a8 5 Ll § boalle 3y Anach) laddy ) 1211 s 1) aledds g

Chinese: Fheh
AR CNMEBERZER S, BaLlnERSESERE, BEE 833-731-2153
(TRS: 711) o

Vietnamese: Tiéng Viét ) )
CHU Y Néeu ban na6i Tiéng Viét, cd cac dich vu ho trgg ngébn nglr mién phi danh cho ban.
Goi sO 833-731-2153 (TRS: 711).

Korean: ot=0f
FO|: ot 0| & AFESIA|= 82, 20 X[ & AHIAE £ 22 0| 854 &= QYSL|CE

833-731-2153 (TRS: 711) H 2 2 M3l FHA|L.

French: Francais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 833-731-2153 (TRS: 711).

Ambharic: ATORCT
@A FOA: PG4T RIR ATICT NPT PHCFIR ACSSF SCETTT NIR ALIHPF +HIETPA: ME,
MN+AD: DL L LMK 833-731-2153 (APATF A+ATTFMO-TRS: 711).

Gujarati: sl
YUail: ) dR AesUdl olledl &), dl [1:91e5 HINL Aeld Ad] dHRL 4l Gudey 8. §le
53\ 833-731-2153 (TRS: 711).

Laotian: WITIDI0

fU0g9L: ToIIWCINITIDI0, NIVLSINMVFoBCTEECIVWITI, Joelicaye, civSWeLlviL.
lns 833-731-2153 (TRS: 711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 833-731-2153 (TRS: 711).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 833-731-2153 (TRS: 711).

1015264TNMENWLP 03/24 Updated March 2024




Hindi: o=l
o < I 3Mg f3= Sietdl &, df 3muds forg Fges 1o TgrardT Jart Suasy B
833-731-2153 (TRS: 711) TR BId DN |

Russian: Pycckui
BHUMAHMWE: Ecnu Bbl rOBOPUTE Ha PYCCKOM A3bIKE, TO BaM A0CTYMHblI 6ecnaaTHble ycayru
nepesoaa. 3BoHUTe 833-731-2153 (tenetann: TRS: 711).

Nepali: et
o IR, TS AuTel Seig HA qUTS ! AT UTNT TETaaT AaT fH:3[eh Juas B |
833-731-2153 HT B T8 ] (TRS: 711) |

Persian: i
e el L2l e et A Ladi (g1 0 O S gy (ol ) g (S e GRS b ) 43 B) a8
833-731-2153 (TRS: 711)

Serbo-Croatian:  Srpsko-hrvatski
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomodi dostupne su vam
besplatno. Nazovite Telefon za osobe sa oStec¢enim govorom ili sluhom:
833-731-2153 (TRS- 711).

* Do you need help talking with us or reading what we
send you?

* Do you have a disability and need help getting care or
taking part in one of our programs or services?

* Or doyou have more questions about your healthcare?

Call us for free at 833-731-2153. We can connect you with the
free help or service you need. (For TRS call: 711.)

We obey federal and state civil rights laws. We do not treat people in a different way
because of their race, color, birthplace, language, age, disability, religion, or sex. Do you think
we did not help you or you were treated differently because of your race, color, birthplace,
language, age, disability, religion, or sex? You can file a complaint by mail, by email, or by
phone. Here are three places where you can file a complaint:




TennCare

Office of Civil Rights Compliance
310 Great Circle Road, 3W
Nashville, TN 37243

Email:
HCFA.Fairtreatment@tn.gov
Phone: 855-857-1673

(TRS 711)

You can get a complaint form online
at:

tn.gov/content/dam/tn/
tenncare/documents/complaintform

pdf

Wellpoint
Nondiscrimination
Coordinator

22 Century Blvd,, Suite
220

Nashville, TN 37214

Email:
tn.nondiscrimination@
wellpoint.com

Phone: 833-731-2153
(TRS 711)
Fax: 866-796-4532

U.S. Department of

Health and Human
Services

Office for Civil Rights

200 Independence Ave.
SW, Rm 509F, HHH

Bldg Washington, DC 20201

Phone: 800-368-1019

TDD: 800-537-7697

Or you can file a complaint online
at: hhs.gov/ocr/complaints/
index.html



https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
https://www.hhs.gov/ocr/complaints/index.html
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
https://www.hhs.gov/ocr/complaints/index.html
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf

¢Necesita ayuda gratuita con esta carta?
Si usted habla un idioma diferente al inglés, existe ayuda gratuita disponible en su idioma.
Esta pdagina le indica cdmo obtener ayuda en otro idioma. Le indica también sobre otras
ayudas disponibles.

Spanish: Espaiiol
ATENCION: Si habla espanol, tiene a su disposicidn servicios gratuitos de asistencia
lingUistica. Llame al 833-731-2153 (TRS: 711).

Kurdish: BT
43 (sl sy A A 35 3 el ) 3R (e (s (S )8R0 A (Ser il (50 ) S e 4 ARG 15 R
833-731-2153 (TRS: 711).4%

-

Arabic: Iadd
833-731-2153 (TRS: 711) : s Jaall aladl Jl fa o83 5 Ll 5 boalle 3y Anach) laddy ) 1211 1w 1) aledds g

\S..\Se 9 \J(ua alica )ﬁe

Chinese: Fieh
EE MBMERZERESY, B e ERISESERY., AEE 833-731-2153
(TRS: 711) o

Vietnamese: Tiéng Viét
CHU Y: Né&u ban nai Tiéng Viét, cé cdc dich vu hd trg ngén ngit mién phi dainh cho ban. Goi
s6 833-731-2153 (TRS: 711).

Korean: ot=0f
FO|: ot 0| & AFESIA|= 82, 20 X[ & AHIAE 22 0| 854 &= QSL| T

833-731-2153 (TRS: 711) H 2 2 M3l FHA|L.

French: Francais
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 833-731-2153 (TRS: 711).

Ambharic: ATORCT
@A FOA: PG4T RIR ATHCT NPT PHCFIR ACSF SCETTT N1R ALIHPF THIE+PA: ME,
MN+HAD: DL L LMK 833-731-2153 (APATF A+ATFMO-TRS: 711).

Gujarati: D\L%'{lcﬂ
YUail: ) dR JesRUdl lladl &), dl [:91e5 HINL Aeld Ad] dHRL 4l Gudey 8. §le
53\ 833-731-2153 (TRS: 711).

Laotian: WITIDI0

fU0gIL: ToIICINITIDI0, NIVLSNIVFoBCTEECVWITM, Joelicaye, civSWeLlviw.
lns 833-731-2153 (TRS: 711).

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: 833-731-2153 (TRS: 711).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 833-731-2153 (TRS: 711).

1015264TNMSPWLP 03/24 Updated March 2024




Hindi: o=l
o < I 3Mg f3= Sietdl &, df 3muds forg Fges 1o TgrardT Jart Suasy B
833-731-2153 (TRS: 711) TR BId DN |

Russian: Pycckui
BHUMAHMWE: Ecnu Bbl rOBOPUTE Ha PYCCKOM A3bIKE, TO BaM A0CTYMHblI 6ecnaaTHble ycayru
nepesoaa. 3BoHUTe 833-731-2153 (tenetann: TRS: 711).

Nepali: et
& g qUIS A ATl Siedg=a HA dUIS ! AR HIST WerIdT HaT (A:3[eh Iua B
833-731-2153 T B T8 ] (TRS: 711) |

Persian: P
e el L2l e et A Ladi (g1 0 O S gy (ol ) g (S e GRS b ) 43 B) a8
833-731-2153 (TRS: 711)

Serbo-Croatian:  Srpsko-hrvatski
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomodi dostupne su vam
besplatno. Nazovite Telefon za osobe sa oStec¢enim govorom ili sluhom:
833-731-2153 (TRS- 711).

e :Necesita ayuda para hablar con nosotros o para leer o
que le enviamos?

e :Tiene alguna discapacidad y necesita ayuda para su
cuidado o para tomar parte en uno de nuestros
Programas o servicios?

e ;O tiene mds preguntas sobre su atencion medica?

LIGdmenos gratis al 833-731-2153. Podemos conectarlo con la
ayuda o servicio gratuito que necesite. (Para TRS llame al: 711)

Obedecemos las leyes de derechos civiles federales y estatales. No tratamos a las personas
de manera diferente por su raza, color, origen, idioma, edad, discapacidad, religiéon o sexo.
¢Siente que no le dimos ayuda o que fue tratado de manera diferente debido a su raza,
color, origen, idioma, edad, discapacidad, religion o sexo? Puede presentar una queja por
correo, por correo electrénico o en internet. A continuacion tiene tres lugares donde puede
presentar dicha queja:




TennCare

Office of Civil Rights Compliance
310 Great Circle Road, 3W
Nashville, TN 37243

Correo electrénico:
HCFA.Fairtreatment@tn.gov
Teléfono: 855-857-1673

(TRS 711)

Puede obtener un formulario de
queja en: tn.gov/content/
dam/tn/tenncare/documents/
complaintformSP.pdf

Wellpoint
Nondiscrimination
Coordinator

22 Century Blvd,, Suite 220
Nashville, TN 37214

Correo electrénico:
tn.nondiscrimination@
wellpoint.com

Teléfono: 833-731-2153
(TRS 711)
Fax: 866-796-4532

U.S. Department of
Health and Human
Services

Office for Civil Rights
200 Independence Ave.
SW, Rm 509F, HHH Bldg
Washington, DC 20201

Teléfono: 800-368-1019

TDD: 800-537-7697

O puede presentar una queja en:
hhs.gov/ocr/complaints/
index.html



https://www.hhs.gov/ocr/complaints/index.html
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
https://www.hhs.gov/ocr/complaints/index.html
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
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A provider's listing in the directory does not ensure that the provider is still working with Wellpoint or
taking new members.

The providers in our plan may have changed since this directory was last printed. Some new
providers may have joined our plan. And some may have left our plan. To see a current listing of
our providers, you can search our online provider directory. Go to wellpoint.com/tn/medicaid. Just
click on Find a Doctor. This will let you search for doctors, providers and long-term supports and
services. You can also call Member Services at 833-731-2153. A representative can help you find a
provider.

If you have an emergency, call 911 or go to the nearest emergency room.

El perfil de un proveedor en el directorio no garantiza que el proveedor sigue trabajando con
Amerigroup o que esta aceptando nuevos miembros.

Los proveedores de nuestro plan pueden haber cambiado desde la ultima edicién de este
directorio. Es posible que haya nuevos proveedores en nuestro plan. Y algunos pueden haberse
salido. Para ver una lista actualizada de nuestros proveedores, puede consultar nuestro
directorio de proveedores en linea. Visite wellpoint.com/tn/medicaid. Simplemente haga clic en
Encontrar un doctor. Esto le permitira buscar doctores, proveedores y apoyos y servicios de largo
plazo. Tambien puede llamar a Servicios al Miembro al 833-731-2153. Un representante le puede
ayudar a encontrar un proveedor.

Si tiene una emergencia, llame al 911 o vaya a la sala de emergencias mas cercana.

Updated as of February 2026



Important information about your Wellpoint health plan

Welcome to the Employment and Community First CHOICES program! We're here to help you take
care of your physical health, behavioral health, and long-term services and supports. We're also
here to help you create and reach your employment and community living goals.

Use this directory to find local doctors, hospitals, and specialists near you. This directory only lists
providers in your region. You can always see a network provider even if that provider is not in your
region.

You and your support coordinator
With Employment and Community First CHOICES, you get a support coordinator. This person will
get to know you — what you need and what you want in life.

Your person-centered support plan

Your support coordinator will:
« Work with you to see what your needs are, and find services to meet your needs.
« Work with you to make your plan.
« Invite the friends or family members who you want to help you create your plan.
« Look at your plan at least once a year, and see if you need any changes.

The right services
Your support coordinator will:
« Help you meet your self-identified quality of life goals.
« Work with you to get the right kind of care to help you live the life you want.
« Help solve issues you have with your services.
« Make sure the services you're getting are right for you.
« Talk with your providers to make sure they know what's going on with your services.
« Check to make sure you're getting what you need, and gaps in services are taken care of
right away.

Finding a job that’s right for you
We want to help you find a job that's right for you. We have lots of services that can help you with
this process.

Exploration — This helps you decide if you want to work and what kind of job you might like. You'll
get to tour businesses to find out more about where you might want to work.

Discovery — We'll help you find the kinds of work you want to do and what skills you bring to your
work. We'll use this to help you make your plan to get a job or start your own business.

Situational observation and assessment — You get to try jobs and see what they're like. This will
help you know what you need to do to get ready for those jobs.

Job development plan — This is a plan to help you meet your job goals. We'll work with you to
create this plan.

Self-employment start-up — Some members choose to be self-employed (work for themselves). If
this is what you want to do, we will work with you to create a self-employment plan.

Job coaching — If you need a job coach, we will provide you with one until you're ready to do the
job on your own or with the help of your co-workers.

TNWP-PD-030887-23-SRS30751



Co-worker supports — We can pay a co-worker to help you at your job instead of a job coach.

Career advancement — If you already have a job, we can help you move up in your job or earn
more money.

Small group supported employment — This is a job where you can work in a small team within a
company.

Benefits counseling — We can help you understand how the money you earn from working will
impact your other benefits like Social Security and TennCare.

Integrated employment path services — These are trainings to help you get ready for work in the
community. This will help you when you're looking for a job.

You'll also get services like:
« Trainings to help learn new things so you can live on your own.
« Rides to your services, job interviews, work, and other places in the community.
« Classes, volunteer activities, and more to help you get and stay involved in the community.

Long-term services and supports
As an Employment and Community First CHOICES member, we also help you get the long-term
services and supports you need. These services may include:
« Personal assistance — Helping you with day-to-day tasks like getting dressed, eating, and
more.
« Supportive home care — Helping you with day-to-day tasks in your home or community.
« Family caregiver stipend — Instead of getting supportive home care, your family can get a
monthly sum of money to offset the cost of other services.
« Community living supports — Choose to live in your own home knowing you'll have support
with activities so you can live and get involved in the community.
« Assistive technology, enabling technology, adaptive equipment, and supplies — Items to
help you live more independently at home or in your community.
« Specialized consultation and training — We'll help pay for special training and assistance
such as occupational therapy, physical therapy, and behavioral analysis.
« Family caregiver education and training — We'll also pay for trainings and classes for your
family caregivers to help them.
« Adult dental services.
« Family-to-family support — Connecting with other families who are also supporting a family
member with an intellectual or developmental disability.
« Peer-to-peer support — Help and advice from another person with disabilities who has
training to help you and can answer your questions.
« Community support development, organization, and navigation — Connecting to resources
to make friends and build a support system.
« Decision making supports counseling and assistance — We can help you understand the
options you have to protect your rights while getting the support you need.

In addition, you get all your regular TennCare physical and behavioral health benefits, including:
« A large network of nearby doctors, providers, and convenient hospitals.
« Rides to doctor visits or other medical appointments.
» Your own doctor — a primary care provider (PCP) you choose.
« Access to a full range of specialists when referred by your PCP.

TNWP-PD-030887-23-SRS30751
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Not all services are available for every group. See your member handbook for a full list of benefits.
Questions? Call Member Services at 833-731-2153 (TRS 711) or talk with your support coordinator.

« Hospital stays.

« Immunizations (shots).

« Wellness checkups.

» Low-cost prescriptions.

« Limited vision care.

« Answers to your medical questions and concerns 24 hours a day with our 24-hour Nurse

HelpLine.

« Population health services.

See your TennCare provider directory for a listing of physical and behavioral health providers.
We’'re just a click or phone call away

If you have any questions about this provider directory or any of our benefits and services, please
visit wellpoint.com/tn/medicaid or call Member Services at 833-731-2153 (TRS 711). You can also ask

us to mail you a printed copy of this directory at no cost to you.

For a current list of providers in your plan statewide, visit wellpoint.com/tn/medicaid and select
Find a Doctor, or call us at 833-731-2153 (TRS 711) if you need help finding a provider.

TNWP-PD-030887-23-SRS30751



Informacion importante referente a su plan de seguro médico de
Wellpoint

iBienvenido al programa Employment and Community First CHOICES! Estamos aqui para ayudarle
a cuidar su salud fisica, su salud mental, y sus servicios y apoyos de largo plazo. También estamos
aqui para ayudarle a crear y alcanzar sus objetivos de empleo y de vida en la comunidad.

Use este directorio para buscar doctores, hospitales y especialistas cerca de usted. Este directorio
solo enumera los proveedores de su region. Siempre puede acudir a un proveedor de la red,
incluso aunque ese proveedor No se encuentre en su region.

Usted y su coordinador de apoyo
Con Employment and Community First CHOICES, usted cuenta con un coordinador de apoyo. Esta
persona llegard a conocerle — lo que necesita y lo que quiere en la vida.

Su plan de apoyo centrado en la persona
Su coordinador de apoyo:
« Colaborard con usted para determinar cudles son sus necesidades y encontrar servicios
para satisfacerlas.
« Colaborard con usted para elaborar su plan.
« Invitard a los amigos o familiares que usted quiera que le ayuden a crear su plan.
« Examinard su plan por lo menos una vez al afio para ver si necesita algun cambio.

Los servicios adecuados
Su coordinador de apoyo:
« Le ayudard a lograr los objetivos de calidad de vida que usted identifique.
« Colaborard con usted para obtener el tipo correcto de atenciéon médica para ayudarle a
vivir a vida que desea.
« Le ayudard a resolver los problema que tenga sobre sus servicios.
« Se asegurard de que los servicios que estd recibiendo son adecuados para usted.
« Hablard con sus proveedores para asegurarse de que ellos estén al tanto de sus servicios.
« Estard pendiente de que usted reciba lo que necesite y que se resuelva de inmediato
cualquier falta en la atencién.

Encontrar un trabajo que sea adecuado para usted
Queremos ayudarle a encontrar un trabajo que sea adecuado para usted. Ofrecemos una gran
variedad de servicios que le pueden ayudar con este proceso.

Exploracion — Esto le ayuda a decidir si quiere trabajar y qué tipo de trabajo podria gustarle.
Usted tendrd la oportunidad de visitar empresas para averiguar mds sobre lugares donde quizds
desearia trabajar.

Descubrimiento — Le ayudaremos a determinar el tipo de trabajo que quiere hacery las
habilidades que puede aportar en su trabajo. Utilizaremos esto para ayudarle a preparar un plan
para conseguir un trabajo o abrir su propio negocio.

Observacion y evaluacion de la situacion — Usted podrd probar puestos de trabajo para ver como
son. Esto le ayudard a saber lo que debe hacer para prepararse para esos trabajos.

Plan de desarrollo laboral — Se trata de un plan para ayudarle a lograr sus metas de trabajo.
Colaboraremos con usted para crear este plan.
TNWP-PD-030887-23-SRS30751
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Puesta en marcha de su propio negocio — Algunos miembros deciden trabajar por cuenta propia
(tener su propio negocio). Si esto es lo que usted quiere hacer, colaboraremos con usted para crear
un plan para su propio negocio.

Asesoramiento laboral — Si necesita un asesor laboral, le proporcionaremos uno hasta que esté
listo para hacer el trabajo por su cuenta o con la ayuda de sus companeros de trabajo.

Apoyos de compaiiero de trabajo — Podemos pagarle a un compafero de trabajo para que le
ayude en su trabajo en lugar de contratar a un asesor laboral.

Avance laboral — Si ya tiene un trabajo podemos ayudarle a avanzar en su trabajo o ganar mds
dinero.

Empleo respaldado por un grupo pequeio — Este es un trabajo en el que puede trabajar en un
pequefio equipo dentro de una empresa.

Asesoramiento sobre beneficios — Le podemos ayudar a entender el impacto que tendrd el
dinero que gana trabajando sobre sus otros beneficios como el Seguro Social y TennCare.

Servicios integrados para la trayectoria laboral — Esto se refiere a entrenamientos para ayudarle
a prepararse para el trabajo en la comunidad. Esto le ayudard cuando esté buscando trabajo.

También recibird servicios como:
« Capacitacion para ayudarle a aprender cosas nuevas para que pueda vivir solo.
« Transporte a sus servicios, a entrevistas de trabajo, a su trabajo y a otros lugares en la
comunidad.
« Clases, actividades de voluntariado, y mds para ayudarle a involucrarse y mantenerse
involucrado en la comunidad.

Servicios y apoyos de largo plazo
Como miembro de Employment and Community First CHOICES también le ayudamos a obtener los
servicios y apoyos de largo plazo que necesite. Estos servicios pueden incluir:
« Asistencia personal — Ayuda con las tareas cotidianas, como vestirse, comer, y mds.
« Atencién de apoyo en el hogar — Ayuda con las tareas cotidianas en su casa o comunidad.
« Estipendio para cuidador familiar — En vez de recibir atencidn de apoyo en el hogar, su
familia puede recibir una suma de dinero mensual para compensar el costo de otros
servicios.
« Apoyos para vivir en la comunidad — Elija vivir en su propia casa sabiendo que contard con
apoyo para las actividades a fin de que pueda vivir y participar en la comunidad.
« Tecnologia de asistencia, tecnologia habilitadora, equipos de adaptacion, y
suministros — Articulos para ayudarle a vivir de manera mds independiente en su casa o en
la comunidad.
« Consulta y capacitacion especializadas — Le ayudaremos a pagar capacitaciony
asistencia especiales, tales como terapia ocupacional, terapia fisica, y andlisis conductual.
« Educacién y capacitacién de cuidadores familiares — También pagamos cursos y clases
para sus cuidadores familiares para ayudarles.
« Servicios dentales para adultos.
« Apoyo entre familias — Entablar relacién con otras familias que también estdn apoyando a
un familiar con una discapacidad intelectual o del desarrollo.
« Apoyo de igual a igual — Ayuda y asesoramiento de otra persona con discapacidad que
posee capacitacién para ayudarle y puede contestar sus preguntas.
« Desarrollo, organizacioén, y navegacion de apoyo en la comunidad — Enlace con recursos
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para hacer amigos y crear un sistema de apoyo.

No todos los servicios se ofrecen para todos los grupos. Consulte su manual para miembros para
obtener una lista completa de los beneficios. ¢ Tiene preguntas? Llame Servicios al Miembro al
833-731-2153 (TRS 711) o hable con su coordinador de apoyo.
« Asesoramiento, asistencia y apoyo para la toma de decisiones — Podemos ayudarle a
entender sus opciones para proteger sus derechos mientras recibe el apoyo que necesita.

Ademds recibird todos sus beneficios regulares de salud fisica y conductual de TennCare entre
otros:

« Una amplia red de doctores, proveedores, y hospitales cercanos.

« Transporte a las consultas con el doctor u otras citas médicas.

» Su propio doctor — un proveedor de atencidon primaria (PCP) que usted elige.

« Acceso a una amplia gama de especialistas cuando sea remitido por su PCP.

« Internaciones en el hospital.

« Inmunizaciones (vacunas).

« Chequeos médicos de rutina.

« Medicamentos con receta de bajo costo.

« Atencion de la vista limitada.

« Respuestas a sus preguntas e inquietudes médicas las 24 horas del dia con ayuda de la

24-hour Nurse HelpLine (Linea de ayuda de enfermeria de 24 horas).
« Servicios de population health.

Consulte su directorio de proveedores de TennCare para ver la lista de proveedores de atencidn
médica fisica y conductual.

Estamos a tan sélo un clic o una llamada telefénica

Si tiene alguna pregunta sobre el directorio de proveedores o cualquiera de nuestros beneficios y
servicios, por favor, visite wellpoint.com/tn/medicaid. O bien, llame a Servicios al Miembro al
833-731-2153 (TRS 711). También puede pedirnos que le enviemos una copia impresa de este
directorio sin costo alguno para usted.

Para obtener una lista actualizada de los proveedores de su plan a través de todo el estado, visite

wellpoint.com/tn/medicaid y seleccioné Find a Doctor (Buscar un médico), o [ldmenos al
833-731-2153 (TRS 711) si necesita ayuda para buscar un proveedor.
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Symbols index

You may find these symbols next to provider names and addresses. These symbols mean the

provider:
A | Treats older adults. @ Completed cultural competency training.
B | Treats people with behavioral health * Is not taking new patients at this time.
needs.
i Is board certified. c Offers telemedicine, telehealth or
telemonitoring services.
D | Treats people with disabilities. 3 Has an after-hours contact number.
. Has accommodations for people with
** | Receives ongoing training. © disabilities. This practice has features
identified by the letters below: P, EB, IB,
R, E,and T.
# | Provides TennCare Kids services. N Provides family planning services.
Is located close to public Days of the week:
transportation. M, Tu, W, Th, F, Sa, Su
Treats people living with HIV/AIDS. v Will see CoverKids members.
CoverKids members are not eligible for This care provider has completed training
® | this benefit. LGOBuTyQ+ and understands the needs of members
who identify as LGBTQ#+.

All providers treat people of all ages unless otherwise noted.

These symbols mean the provider facility has:

Basic Basic access for people with a disability or disabilities. This means access to
parking, buildings, elevators, the doctor’s office, the exam room and the restrooms.
Limited access for people with a disability or disabilities. This means some

Limited| access to one or more features is missing like parking, buildings, elevators, the
doctor’s office, exam rooms and restrooms.

P * Accessible parking spaces, including van accessible spaces.
* Pathways with curbed ramps between the parking lot, office and drop-off locations.
e Curbed ramps and other ramps wide enough for a wheelchair or scooter.
* Handrails on both sides of ramps.

EB e An accessible entrance.
* Doors wide enough for a wheelchair or scooter.
* Door handles that are easy to use.
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* Doors wide enough for a wheelchair or scooter.

* Door handles that are easy to use.

e Wide interior ramps with handrails.

e Stairs, if present, with handrails.

e An elevator, if present, that is available to use anytime the building is
open, easy-to-hear sounds and Braille buttons within reach, and room for
people using a wheelchair or scooter to turn around.

* A platform lift, if present, can be used without help.

A restroom with:

e Doors wide enough for a wheelchair or scooter.

* Doors that are easy to open.

* Room for people using a wheelchair or scooter to turn around and close the door.
e Grab bars for easy transfer from wheelchair to toilet.

* An accessible sink where the faucets, soap and toilet paper are easy to reach.

An exam room with:

* An entrance with an accessible, clear path.

* Doors wide enough for a wheelchair or scooter.

* Doors that are easy to open.

* Room for a person using a wheelchair or scooter to turn around.

An exam table that moves up and down. The scale has handrails to help people
using a wheelchair or scooter. The weight scale can accommodate a wheelchair.
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indice de simbolos

Estos simbolos pueden aparecer al lado de los nombres y direcciones de los proveedores.
Estos simbolos significan que el proveedor:

A | Trata a adultos mayores. o Capacitacién en competencia cultural.
B | Trata a personas con necesidades de « |Noestd aceptando nuevos pacientes en
salud conductual. este momento.
¢ | Cuenta con Certificacién de la Junta. Ofrece servicios de telemedicing, telesalud
¢ o telemonitoreo.
D |Trata a personas con discapacidades. | % | Cuenta con un numero de contacto para
~ | comunicarse fuera del horario de atencién
habitual.
Lugar adaptado para personas
*% | Se capacita continuamente. & discapacitadas. Este consultorio cuenta con
elementos de accesibilidad identificados
con estas letras: P, EB,IB,R, E,and T.
# | Presta servicios de TennCare Kids. N Presta servicios de planificacion familiar.
Se encuentra cerca del acceso al Dias de la semana:
@ transporte publico. M=L, Tu=Ma, W=Mi, Th=J, F=V, Sa=S
H Trata a personas que viven con o | Estos proveedores atienden a miembros de
VIH/SIDA. CoverKids.
Los miembros de CoverKids no son Este proveedor de cuidados médicos ha
@ |clegibles para este beneficio. Aliado | completado la capacitaciéony entiende las
LGBTQ+

necesidades de los miembros que se
identifican como LGBTQ+.
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Todos los

contrario.

proveedores atienden a personas de todas las edades, excepto que se especifique lo

Estos simbolos significan que el centro proveedor cuenta con:

Bdsico Acces.o bdsigo para personas con alguna discop.ocidod. Esto significa acceso a i
estacionamiento, edificios, ascensores, consultorio del doctor, sala de examen, y banos.
Acceso limitado para personas con alguna discapacidad. Esto significa que falta

Limitado| acceso a uno o mds servicios, como el estacionamiento, los edificios, los ascensores, el
consultorio del doctor, la sala de examen, y los banos.

« Espacios para estacionarse accesibles, incluso espacios para camionetas.

P « Senderos con rampas antideslizantes entre el estacionamiento, el consultorio, y las
dreas de descenso.

« Raompas en aceras y otras rampas lo suficientemente anchas como para que pase
una silla de ruedas o una silla motorizada.

« Pasamanos en ambos lados de las rampas.

EB « Entrada accesible.

« Puertas lo suficientemente anchas como para que pase una silla de ruedas o una silla

motorizada.

« Picaportes que son fdciles de usar.

« Puertas lo suficientemente anchas como para que pase una silla de ruedas o una silla

motorizada.

« Picaportes que son fdciles de usar.

« Rompas interiores amplias con pasamanos.

B « Si hay escaleras, tienen pasamanos.

« Si hay un ascensor, se puede usar en cualquier horario mientras el edificio esté
abierto, sonidos fdciles de distinguir y botones en Braille al alcance de la mano, asi
como espacio para que las personas en silla de ruedas o ensilla.

« motorizada puedan girar.

« Si hay plataforma elevadora, se puede usar sin ayuda.

Un bafio con:

« Puertas lo suficientemente anchas como para que pase una silla de ruedas o una silla

motorizada.

« Puertas que se abren con facilidad.

R « Espacio para que las personas en silla de ruedas o silla motorizada puedan girary
cerrar la puerta.

« Barras de sostén para que pueda pasar sin problemas de la silla de ruedas al retrete.
« Un lavabo accesible para alcanzar y usar las llaves del agua, el jabdn, y el papel
fdcilmente.

Una sala de examen con:

« Una entrada accesible y despejada.

e « Puertas lo suficientemente anchas como para que pase una silla de ruedas o una silla
motorizada.

« Puertas que se abren con facilidad.

« Espacio para que las personas en silla de ruedas o silla motorizada puedan girar.
Una mesa de examen que se sube y se baja. La balanza tiene pasamanos para

T conveniencia de las personas en silla de ruedas o silla motorizada. Las sillas de ruedas
pueden ponerse sobre la balanza.
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Other providers/Otros proveedores

Vision services/Servicios de la vista
Wellpoint Vision: Wellpoint offers members a choice of vision care centers throughout your
community. For help with finding a vision provider in your area, please call Wellpoint Vision toll free at
1-800-446-0037 (TTY: 711) or go to https://eyedoclocator.eyemedvisioncare.com/wellpointtn. To
schedule an eye exam, call a vision care center near you. You do not need a referral from your care
provider.

Wellpoint Vision: Wellpoint ofrece a sus miembros una variedad de centros de atencién de la vista a
través de su comunidad. Si necesita ayuda para encontrar un proveedor atencion de la vista en su
area, llame gratis a Wellpoint Vision al 1-800-446-0037 (TTY 711) o vaya a
https:/leyedoclocator.eyemedvisioncare.com/wellpointtn. Para programar un examen de la vista,
llame a un centro de atencion de la vista que le quede cerca. No se requiere referido de su PCP.

Dental services/Servicios dentales
Members in Employment and Community First CHOICES are eligible to get dental services through
DentaQuest. Their phone number is 1-855-418-1622. To find a DentaQuest dentist, go to
dentaquest.com/state-plans/regions/tennessee.

Los miembros de Employment and Community First CHOICES son elegibles para recibir servicios
dentales a través de DentaQuest. Su numero de teléfono es el 1-855-418-1622. Para encontrar un
denstista de DentaQuest, vaya a dentaquest.com/state-plans/regions/tennessee.

Drug stores/Farmacias
TennCare pharmacy program: If you have prescription drug coverage through TennCare, a
health plan called OptumRXx takes care of your prescription medicines. Call about your pharmacy
services at 888-816-1680, or go to optumrx.com/tenncare.

Programa de farmacia de TennCare: Si usted tiene cobertura de medicamentos con receta a
través de TennCare, un plan de seguro médico que se llama OptumRx es quien se encarga de sus
medicamentos con receta. Llame acerca de sus servicios de farmacia al 888-816-1680, o vaya a
optumrx.com/tenncare.

Transportation/Transporte
Tennessee Carriers: If you need transportation for medically necessary appointments and treatments,
please call Tennessee Carriers Call Reservation Center at 615-248-0120 or toll free at 866-680-0633.
For emergency transportation, call 911 for an ambulance.

Tennessee Carriers: Si necesita transporte para ir a citas y tratamientos médicos necesarios, por
favor, llame al Tennessee Carriers Call Reservation Center (centro de reservaciones de Tennessee
Carriers) al 615-248-0120 o llame gratis al 866-680-0633. Para el transporte de emergencia, llame al
911 para pedir una ambulancia.
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Servicios/Apoyos laborales
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12 Employment Services/Supports / Servicios/Apoyos laborales

Benton County / Condado de Benton

Discovery /| Emp Servicios - Descubrimiento

Benton County /
Condado de Benton

Discovery /| Emp

Servicios -
Descubrimiento

Health Connect
America

Serving This Area
Benton 38221
(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
PR Basic&@

Exploration / Emp

Servicios -
Exploracion

Health Connect
America

Serving This Area
Benton 38221
(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
P R Basict, @

Integrated
Employment Path
Services
(Pre-Vocational) /
Emp Svcs - Int
Camino Svc Pre-Voc

Health Connect
America

Serving This Area
Benton 38221
(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
PR Basic&@

Job Coaching For
Self-Employment /
Emp Servicios -

Empleo De
Entrenador De
Trabajo Auto

Health Connect
America

Serving This Area
Benton 38221
(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
PR Basic(t-}@

Job Coaching For
Individual Integrated
Employment / Emp

Servicios -
Entrenador Int
Comp Emp

Health Connect
America

Serving This Area
Benton 38221
(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
PR Basicé\@

Job Development
Plan / Self
Employment Plan /
Emp Servicios -
Plan De Trabajo
Desarrollo/S-E

Health Connect
America

Serving This Area
Benton 38221
(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
PR Basicé\\'g

Job Development
Start Up / Emp
Servicios - Inicio Del
Desarrollo Del
Trabajo

Health Connect
America

Serving This Area
Benton 38221
(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
PR Basicé\@

Self-Employment
Start Up / Emp

Servicios - Inicio De
Autoempleo

Health Connect
America

Serving This Area
Benton 38221

(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
PR Basicé\\'g

Situational
Observation And
Assessment /| Emp

Servicios - Sit
Observacion Y
Evaluacion

Health Connect
America

Serving This Area
Benton 38221
(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
PR Basica\’g

Carroll County /
Condado de Carroll

Career

Advancement / Emp
Servicios - Adelanto
De La Carrera

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
BasicE, @

Co-Worker Supports
| Emp Services -
Co-Worker Support

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick ¢

Discovery / Emp

Servicios -
Descubrimiento

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick, ¢

Exploration / Emp

Servicios -
Exploracion

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick, @@

Integrated
Employment Path
Services
(Pre-Vocational) /
Emp Svcs - Int
Camino Svc Pre-Voc

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick, @@

Job Coaching For
Individual Integrated
Employment / Emp
Servicios -
Entrenador Int
Comp Emp

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick, @

Job Development
Plan / Self
Employment Plan /

Emp Servicios -
Plan De Trabajo
Desarrollo/S-E

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick @



Employment Services/Supports / Servicios/Apoyos laborales 13

Shelby County / Condado de Shelby

Situational Observation And Assessment /...p Servicios - Sit Observacion Y Evaluacion

Situational
Observation And
Assessment /| Emp

Servicios - Sit
Observacion Y
Evaluacion

Allied Community
Supports

Serving This Area
Carroll 38201

(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick ¢

Shelby County /
Condado de Shelby

Career

Advancement /| Emp
Servicios - Adelanto
De La Carrera

Health Connect
America

2900 Kirby Ave Ste 10
Memphis 38119

(901) 458-8638

M-F, 8am-5pm

ECF Preferred: Yes
PR Basic&@

Discovery /| Emp
Servicios -
Descubrimiento

Health Connect
America

2900 Kirby Ave Ste 10
Memphis 38119

(901) 458-8638

M-F, 8am-5pm

ECF Preferred: Yes
PR Basicé\@

Exploration / Emp

Servicios -
Exploracion

Health Connect
America

2900 Kirby Ave Ste 10
Memphis 38119

(901) 458-8638

M-F, 8am-5pm

ECF Preferred: Yes
PR Basic&@

Integrated
Employment Path
Services
(Pre-Vocational) /
Emp Svcs - Int
Camino Svc Pre-Voc

Health Connect
America

2900 Kirby Ave Ste 10
Memphis 38119

(901) 458-8638

M-F, 8am-5pm

ECF Preferred: Yes
PR Basicé\@

Job Coaching For
Self-Employment /
Emp Servicios -
Empleo De
Entrenador De
Trabajo Auto

Health Connect
America

2900 Kirby Ave Ste 10
Memphis 38119

(901) 458-8638

M-F, 8am-5pm

ECF Preferred: Yes
PR Basicé\@

Job Coaching For
Individual Integrated
Employment / Emp
Servicios -
Entrenador Int
Comp Emp

Health Connect
America

2900 Kirby Ave Ste 10
Memphis 38119

(901) 458-8638

M-F, 8am-5pm

ECF Preferred: Yes
PR Basic&@

Job Development
Start Up / Emp

Servicios - Inicio Del
Desarrollo Del
Trabajo

Health Connect
America

2900 Kirby Ave Ste 10
Memphis 38119

(901) 458-8638

M-F, 8am-5pm

ECF Preferred: Yes
PR Basic&@

Self-Employment
Start Up / Emp

Servicios - Inicio De
Autoempleo

Health Connect
America

2900 Kirby Ave Ste 10
Memphis 38119

(901) 458-8638

M-F, 8am-5pm

ECF Preferred: Yes
PR Basic&@

Situational
Observation And
Assessment /| Emp

Servicios - Sit
Observacion Y
Evaluacion

Health Connect
America

2900 Kirby Ave Ste 10
Memphis 38119

(901) 458-8638

M-F, 8am-5pm

ECF Preferred: Yes
PR Basicé\"g
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14 Employment Wrap-Around Services / Servicios
complementarios laborales

Benton County / Condado de Benton
Community Integration Support Services / Integrado De Comm Svcs Sup

Benton County /
Condado de Benton

Community

Integration Support
Services / Integrado
De Comm Svcs Sup

Health Connect
America

Serving This Area
Benton 38221
(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
P R Basic EB IB&@

Independent Living
Skills Training / Vida

Independiente
Habilidad Trgn

Health Connect
America

Serving This Area
Benton 38221
(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
P R Basic EB IB&@

Carroll County /
Condado de Carroll

Community

Integration Support
Services / Integrado
De Comm Svcs Sup

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick ¢

Community
Transportation /

Transporte De La
Comunidad

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick &

Independent Living
Skills Training / Vida

Independiente
Habilidad Trgn

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick, @

Chester County /
Condado de Chester

Community

Integration Support
Services / Integrado
De Comm Svcs Sup

Auxilium Health Svcs
Serving This Area
Chester 38332

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Community
Transportation /

Transporte De La
Comunidad

Auxilium Health Svcs
Serving This Area
Chester 38332

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\g

Independent Living
Skills Training / Vida
Independiente
Habilidad Trgn

Auxilium Health Svcs
Serving This Area
Chester 38332

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\’g

Dyer County /
Condado de Dyer

Community

Integration Support
Services / Integrado
De Comm Svcs Sup

Auxilium Health Svcs
Serving This Area
Dyer 38007

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basic&@

Community
Transportation /
Transporte De La
Comunidad

Auxilium Health Svcs
Serving This Area
Dyer 38007

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Independent Living
Skills Training / Vida
Independiente
Habilidad Trgn

Auxilium Health Svcs
Serving This Area
Dyer 38007

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicb@

Gibson County
Condado de G

Community

Integration Support
Services / Integrado
De Comm Svcs Sup

Auxilium Health Svcs
Serving This Area
Gibson 38233

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé@

/|
bson

Community
Transportation /

Transporte De La
Comunidad

Auxilium Health Svcs
Serving This Area
Gibson 38233

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\g

Independent Living
Skills Training / Vida
Independiente
Habilidad Trgn

Auxilium Health Svcs
Serving This Area
Gibson 38233

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé@

Hardeman County /
Condado de
Hardeman

Community

Integration Support
Services / Integrado
De Comm Svcs Sup

Auxilium Health Svcs
Serving This Area
Hardeman 38008
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\g

Community
Transportation /

Transporte De La
Comunidad

Auxilium Health Svcs
Serving This Area
Hardeman 38008
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé@



Employment Wrap-Around Services / Servicios 15
complementarios laborales

Mcnairy County / Condado de Mcnairy
Independent Living Skills Training / Vida Independiente Habilidad Trgn

Independent Living
Skills Training / Vida

Independiente
Habilidad Trgn

Auxilium Health Svcs
Serving This Area
Hardeman 38008
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Haywood County /
Condado de

Haywood

Community

Integration Support
Services / Integrado
De Comm Svcs Sup

Auxilium Health Svcs
Serving This Area
Haywood 38012

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

P Basicé_@

Community
Transportation /
Transporte De La
Comunidad

Auxilium Health Svcs
Serving This Area
Haywood 38012

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

P Basicé\@

Independent Living
Skills Training / Vida
Independiente
Habilidad Trgn

Auxilium Health Svcs
Serving This Area
Haywood 38012

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

P Basicé@

Henderson County /
Condado de

Henderson

Community

Integration Support
Services / Integrado
De Comm Svcs Sup

Auxilium Health Svcs
Serving This Area
Henderson 38328
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basic&@

Community
Transportation /
Transporte De La
Comunidad

Auxilium Health Svcs
Serving This Area
Henderson 38328
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Independent Living
Skills Training / Vida
Independiente
Habilidad Trgn

Auxilium Health Svcs
Serving This Area
Henderson 38328
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\g

Lauderdale County /
Condado de

Lauderdale

Community

Integration Support
Services / Integrado
De Comm Svcs Sup

Auxilium Health Svcs
Serving This Area
Lauderdale 38040
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Community
Transportation /

Transporte De La
Comunidad

Auxilium Health Svcs
Serving This Area
Lauderdale 38040
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé-}@

Independent Living
Skills Training / Vida
Independiente
Habilidad Trgn

Auxilium Health Svcs
Serving This Area
Lauderdale 38040
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé@

Madison County /
Condado de
Madison

Community

Integration Support
Services / Integrado
De Comm Svcs Sup

Auxilium Health Svcs
Serving This Area
Madison 38305

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

@

Community
Transportation /

Transporte De La
Comunidad

Auxilium Health Svcs
Serving This Area
Madison 38305

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

@

Independent Living
Skills Training / Vida
Independiente
Habilidad Trgn

Auxilium Health Svcs
Serving This Area
Madison 38305

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

iry County /

Community

Integration Support
Services / Integrado
De Comm Svcs Sup

Auxilium Health Svcs
Serving This Area
Mcnairy 38310

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\\’y

Community
Transportation /
Transporte De La
Comunidad

Auxilium Health Svcs
Serving This Area
Mcnairy 38310

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\g

Independent Living
Skills Training / Vida
Independiente
Habilidad Trgn

Auxilium Health Svcs
Serving This Area
Mcnairy 38310

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé@
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16 Employment Wrap-Around Services / Servicios
complementarios laborales

Obion County / Condado de Obion
Community Integration Support Services / Integrado De Comm Svcs Sup

Obion County / Health Connect
Condado de Obion America

Community

2900 Kirby Ave Ste 10
Memphis 38119

U ER IR | (901) 458-8638

Services / Integrado
M-F, 8am-5pm
De Comm Svcs Sup ECF Preferred: Yes

Auxilium Health Svcs | P R Basic EB BL@

Serving This Area ;

Obion 38232 Community

(901) 213-4609 Transportation /
M-F, 9am-5pm Transporte De La
ECF Preferred: No Comunidad

P Baseb.@ Auxilium Health Svcs

Serving This Area
Shelby 37501
(901) 213-4609

Community
Transportation /
Transporte De La M-Su, 8am-5pm

Comunidad ECF Preferred: No
Auxilium Health Svecs | @

Serving This Area

Obion 38232 Independent Living
(901) 213-4609 Skills Training / Vida
M-F, 9am-5pm Independiente

ECF Preferred: No Habilidad Trgn

P Basick @3 Auxilium Health Svcs

o Serving This Area
Independent Living Shelby 37501
Skills Training / Vida 901) 213-4609
Independiente o 2als

e M-Su, 8am-5pm
Habilidad Trgn ECF Preferred: No
Auxilium Health Svecs | @

Serving This Area
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Obion 38232 Health Connect
- America
ﬁ?; )92;3_‘512?“9 2900 Kirby Ave Ste 10
ECF Pref ‘N Memphis 38119
P BCasicé\i's erred: No (901) 458-8638
M-F, 8am-5pm

Shelby County / ECF Preferred: Yes
Condado de Shelby | PR Basic EB B

Community

Integration Support
Services / Integrado
De Comm Svcs Sup

Auxilium Health Svcs
Serving This Area
Shelby 37501

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

@




Self-Advocacy / Autodefensa

17

Obion County / Condado de Obion
Community Support Development, Organiz.../ Comunidad Apoyo Desarrollo Org Y Nav

Benton County /
Condado de Benton

Intensbh
Famcntrtrmtstablz-
supp / Intensbh
Famcntrtrmtstablz-

supp

Health Connect
America

Serving This Area
Benton 38221
(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
P R Basic EB IBé\g

Carroll County /
Condado de Carroll

Ecf Cls Behavioral
Health Community
Stabilization And

Transition / Ecf Cls
Bh Estabilizacion Y
Transicion

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick ¥

Dyer County /
Condado de Dyer

Community Support
Development,

Organization And
Navigation /
Comunidad Apoyo
Desarrollo Org Y
Nav

Auxilium Health Svcs
Serving This Area
Dyer 38007

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé-}@

Fayette County /

Haywood County /

Madison County /

Condado de Fayette

Community Support
Development,
Organization And
Navigation /
Comunidad Apoyo
Desarrollo Org Y
Nav

Auxilium Health Svcs
Serving This Area
Fayette 38066

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

@

Gibson County /
Condado de Gibson

Community Support
Development,
Organization And

Navigation /
Comunidad Apoyo
Desarrollo Org Y
Nav

Auxilium Health Svcs
Serving This Area
Gibson 38233

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basic&(z’

Hardeman County /
Condado de
Hardeman

Community Support
Development,

Organization And
Navigation /
Comunidad Apoyo
Desarrollo Org Y
Nav

Auxilium Health Svcs
Serving This Area
Hardeman 38008
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basic&@

Condado de
Haywood

Community Support
Development,

Organization And
Navigation /
Comunidad Apoyo
Desarrollo Org Y
Nav

Auxilium Health Svcs
Serving This Area
Haywood 38012

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

P Basicé_@

Henderson County /

Condado de
Madison

Community Support
Development,
Organization And
Navigation /
Comunidad Apoyo
Desarrollo Org Y
Nav

Auxilium Health Svcs
Serving This Area
Madison 38305

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

@

Mcnairy County /

Condado de
Henderson

Community Support
Development,

Organization And
Navigation /
Comunidad Apoyo
Desarrollo Org Y
Nav

Auxilium Health Svcs
Serving This Area
Henderson 38328
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Lauderdale County /
Condado de

Lauderdale

Community Support
Development,
Organization And

Navigation /
Comunidad Apoyo
Desarrollo Org Y
Nav

Auxilium Health Svcs
Serving This Area
Lauderdale 38040
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé@

Condado de
Mcnairy

Community Support
Development,
Organization And

Navigation /
Comunidad Apoyo
Desarrollo Org Y
Nav

Auxilium Health Svcs
Serving This Area
Mcnairy 38310

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé_(g

Obion County /
Condado de Obion

Community Support
Development,

Organization And
Navigation /
Comunidad Apoyo
Desarrollo Org Y
Nav

Auxilium Health Svcs
Serving This Area
Obion 38232

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basica\’g
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18 Self-Advocacy / Autodefensa

Shelby County / Condado de Shelby
Community Support Development, Organiz.../ Comunidad Apoyo Desarrollo Org Y Nav

Shelby County /

Condado de Shelby

Community Support
Development,
Organization And

Navigation /
Comunidad Apoyo
Desarrollo Org Y
Nav

Auxilium Health Svcs
2645 Appling Rd Ste
101

Memphis 38133
(901) 213-4609
M-F, 8am-5pm
ECF Preferred: No
Q@

Serving This Area
Shelby 37501
(901) 213-4609
M-Su, 8am-5pm
ECF Preferred: No
@
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Other Long-Term Services and Supports / Otros Servicios y 19
apoyos de largo plazo

Carroll County / Condado de Carroll
Supportive Home Care (Shc) / Atencién Domiciliaria De Apoyo

Benton County /
Condado de Benton

Assistive
Technology,
Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Benton 38221
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&Q@

Community Living
Supports — Level 1/

Soportes De Vida
Comm Ecf

Health Connect
America

Serving This Area
Benton 38221
(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
P R Basic EB IB&@

Community Living
Supports — Level 2/

Apoyos De Vida
Comunitaria -Nivel 2

Health Connect
America

Serving This Area
Benton 38221
(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
P R Basic EB IB&@

Ecf Enabling
Technology /

Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Benton 38221
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
5@

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Health Connect
America

Serving This Area
Benton 38221

(615) 567-6726
M-F, 9am-5pm
ECF Preferred: Yes
P R Basic EB IB&@

Life Connect Health
Serving This Area
Benton 38221

(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basicéﬁ@

Carroll County /
Condado de Carroll

Assistive
Technology,
Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Carroll 38201
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
s@

Community Living
Supports — Level 1/

Soportes De Vida
Comm Ecf

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick @

Community Living
Supports — Level 2/

Apoyos De Vida
Comunitaria -Nivel 2

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
BasicE, @

Community Living
Supports — Level 3/
Apoyos De Vida
Comunitaria -Nivel 3

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
BasicE, @

Community Living
Supports-Family
Model / Ecf Comm
Vida Soporta Fm

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick ¢

Ecf Community
Living Support 4 /

Ecf Apoyo A La Vida
En La Comunidad 4

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick ¢

Ecf Enabling
Technology /
Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Carroll 38201
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
5@

Personal Assistance
| Asistencia
Personal

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick @

Specialized
Consultation And
Training Behavioral
Supports /
Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Carroll 38201

(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basic&@

Supportive Home
Care (Shc) /

Atencion
Domiciliaria De
Apoyo

Allied Community
Supports

Serving This Area
Carroll 38201
(423) 899-4747
M-F, 9am-5pm
ECF Preferred: No
Basick, @
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20 Other Long-Term Services and Supports / Otros Servicios y
apoyos de largo plazo

Chester County / Condado de Chester
Assistive Technology, Adaptive Equipment...plies / Ecf Asst Tech Adaptar Equipar Sup

Chester County / Decatur County /
Condado de Chester Condado de Decatur

Ecf Enabling
Technology /

Supportive Home
Care (Shc) /

Atencion

icti Tecnologia S
?:g;,s,ﬂ,\iggy, Habilitadora Ecf Domiciliaria De %gg;,s,:giggy,
ACET S ST 5 | Safeinhome Apoyo Adaptive Equipment
AU RS EEVA Sw 8 | Serving This Area Auxilium Health Sves | [alleBeitTe o [T =
A PG ET =8 | Chester 38332 Serving This Area Asst Tech Adaptar
Equipar Sup (415) 238-2300 Chester 38332 Equipar Sup
Safeinhome M-F, 8am-5pm (901) 213-4609 Safeinhome
Serving This Area ECF Preferred: No M-F, 9am-5pm Serving This Area
Chester 38332 6@ ECF Preferred: No Decatur 38311
(415) 238-2300 Personal Assistancel Ik (415) 238-2300
M-F, 8am-5pm | Asistencia Crockett County / M-F, 8am-5pm
ECF Preferred: No Personal Condado de ECF Preferred: No

s@

Crockett 5@
Auxilium Health Sves | Srockett

Community Living Serving This Area Assistive

Ecf Enabling
Supports — Level 3 [ IR ER Cigel Rk Technology,

Technology /

Apoyos De Vida (901) 213-4609 Adaptive Equipment

Tecnologia
oI LN ERN VK] | M-F, 9am-5pm And Supplies / Ecf

Habilitadora Ecf

Auxilium Health Sves | ECF Preferred: No AcEEECE E L | safeinhome
Serving This Area P Basieb @ Equipar Sup Serving This Area
Chester 38332 Safeinhome Decatur 38311
(901) 213-4609 Respite | Respiro | iysol g N (415) 238-2300
M-F, 9am-5pm Auxilium Health Sves | Crockett 38001 M-F, 8am-5pm
ECF Preferred: No Serving This Area (415) 238-2300 ECF Preferred: No
P Basick, @ Chester 38332 M-F, 8am-5pm &@

: w (901) 213-4609 ECF Preferred: No T
Community Living M-F, 9am-5pm e Specialized
Supports-Family ECF Preferred: No Consultation And

Model / Ecf Comm P Basic, @y Ecf Enabling

Training Behavioral
Vida Soporta Fm Technology /

Supports /

£ 9

22

35

T8 Specialized T i

c o A ecnologia Consultas

¥ 3 ggr)f,'ilr']urp”:lse Zl:gaSvcs Consultation And Habilitadora Ecf Especializadas Y
o 0 g Training Behavioral . Entrenamiento
o9 Chester 38332 Supports / Safeinhome Behavioral S rt
= (901) 213-4609 Consultas Serving This Area enaviora' Suppo
2] ‘; M-F, 9am-5pm Especializadas Y Crockett 38001 Life Connect Health
.,E, 2 ECF P[eferred: No Entrenamiento (415) 238-2300 Serving This Area
2 . : ECF Preferred: No (844) 800-2735

S5 Ecf Community Life Connect Health ) M-F, 9am-5pm

a0 Living Support 4 / Serving This Area ECF Preferred: No

- . T ;

89 S @Vl oS EERTTE| | Chester 38332 Specialized Basics, @

50

En La Comunidad 4 RNtZrR &1 Consultation And

. M-F, 9am-5pm Training Behavioral
gg:,'ilr',;r?-r:l: ZI:(I;aSvcs ECF Preferred: No Supports /
Chester 38332 Pasb Cenenljge
(901) 213-4609 Especializadas Y
M-F, 9am-5pm Entrenamiento
ECF Preferred: No Behavioral Support
P Basicb, @ Life Connect Health
Serving This Area
Crockett 38001
(844) 800-2735
M-F, 9am-5pm

ECF Preferred: No
Basicd—,ﬁ@




Other Long-Term Services and Supports / Otros Servicios y 21
apoyos de largo plazo

Fayette County / Condado de Fayette
Supportive Home Care (Shc) / Atencién Domiciliaria De Apoyo

Dyer County /
Condado de Dyer

Assistive
Technology,

Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Dyer 38007

(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&Q@

Community Living
Supports — Level 3/
Apoyos De Vida
Comunitaria -Nivel 3

Auxilium Health Svcs
Serving This Area
Dyer 38007

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basica@

Community Living
Supports-Family
Model / Ecf Comm
Vida Soporta Fm

Auxilium Health Svcs
Serving This Area
Dyer 38007

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé-}@

Ecf Community
Living Support 4 /

Ecf Apoyo A La Vida
En La Comunidad 4

Auxilium Health Svcs
Serving This Area
Dyer 38007

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Ecf Enabling
Technology /

Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Dyer 38007

(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
s@

Personal Assistance
| Asistencia
Personal

Auxilium Health Svcs
Serving This Area
Dyer 38007

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basica@

Respite / Respiro

Auxilium Health Svcs
Serving This Area
Dyer 38007

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basica\’g

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Dyer 38007

(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basicé_@

Supportive Home
Care (Shc) /

Atencion
Domiciliaria De
Apoyo

Auxilium Health Svcs
Serving This Area
Dyer 38007

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Fayette County /
Condado de Fayette

Assistive
Technology,
Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Fayette 38010
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&

Ecf Enabling
Technology /

Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Fayette 38010
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
5@

Personal Assistance
| Asistencia
Personal

Home Care
Management Nursing
Agency

Serving This Area
Fayette 38010

(901) 410-1600

M-F, 9am-5pm

ECF Preferred: No
feX s

Respite / Respiro

Home Care
Management Nursing
Agency

Serving This Area
Fayette 38010

(901) 410-1600

M-F, 9am-5pm

ECF Preferred: No

@

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Fayette 38010

(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basicé\@

Sympathetic Steps To
Success

Serving This Area
Fayette 38010

(901) 382-3636

M-F, 9am-5pm

ECF Preferred: No

-Q

Supportive Home
Care (Shc) /

Atencion
Domiciliaria De
Apoyo

Home Care
Management Nursing
Agency

Serving This Area
Fayette 38010

(901) 410-1600

M-F, 9am-5pm

ECF Preferred: No

@
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2 Other Long-Term Services and Supports / Otros Servicios y
apoyos de largo plazo

Gibson County / Condado de Gibson
Assistive Technology, Adaptive Equipment...plies / Ecf Asst Tech Adaptar Equipar Sup

Gibson County /
Condado de Gibson

Ecf Enabling
Technology /

Supportive Home
Care (Shc) /

Ecf Community
Living Support 4 /

Atencion

Assistive Tecnologia cion Ecf Apoyo A La Vida
Technology, Habilitadora Ecf Domiciliaria De En La Comunidad 4
Adaptive EquipmentiEE S nE Apoyo Auxilium Health Svcs
And Supplies ' Ect I EEI RN Auxilium Health Svcs | Serving This Area
S PG ETg el [ Gibson 38233 Serving This Area Hardeman 38008
Equipar Sup (415) 238-2300 Gibson 38233 (901) 213-4609
Safeinhome M-F, 8am-5pm (901) 213-4609 M-F, 9am-5pm
Serving This Area ECF Preferred: No M-F, 9am-5pm ECF Preferred: No
Gibson 38233 L@ EBCF Pr’eferred: No P Basich.@

asiC,
(415) 238-2300 Personal Assistance bo Ecf Enabling
M-F, 8am-5pm | Asistencia Hardeman County / | 500 i) (e
ECF Preferred: No Personal Condado de Tecnologia

L@ Habilitadora Ecf

Hardeman

— Auxilium Health Svcs o
Community Living Serving This Area Assistive Safeinhome
ST elelp 5 BEVE TR | Gibson 38233 Technology, Serving This Area

Apoyos De Vida (901) 213-4609 e ET N =T elq =104 | Hardeman 38008
oI LN ERN VK] | M-F, 9am-5pm And Supplies [ Ect I RCEEPEiEa]

s ECF Preferred: No Asst Tech Adaptar M-F, 8am-5pm
ggr)f}ilﬁgr?r:}': Zl:gasvcs P Basiee.@ Equipar Sup ECF Preferred: No

Gibson 38233 Safeinhome 6
RespItlIRES R Serving This Area

(901) 213-4609 Personal Assistance

Living Support 4 / Serving This Area ECF Preferred: No
=@ EERTE] | Gibson 38233 Community Living JREE2X¢)

M-F, 9am-5pm Auxilium Health Sves | Hardeman 38008 : :

ECF Preferred: No Senving This Area (415) 238-2300 B orencid

P Basick, @ M-F, 8am-5pm
e B (901) 213-4609 ECF Profonad: No Auxilium Health Svcs
TN O L U A RV RS | M-F, 9am-5pm ey Serving This Area
o5 Supports-Family ECF Preferred: No Hardeman 38008
go Model / Ecf Comm  JEJEEEN<] ool T T AL ST | (901) 213-4609
g g Vida Soporta Fm Specialized iupport%— \L,g&lel 31/ I\E/ICIT: I?}e:rrf1-5prcr; N

= - oyos De Vida ;
§ G Suxilium Health Sves | (AR PN Cgmyunitaria -Nivel 3]z Basica:’g oo
2 Serving This Area Training Behavioral -~
S0 (901) 213-4609 Consultas Serving This Area Auxilium Health S
=% ECF Preferred: No p : (901) 213-4609 Serving This Area
=] : Entrenamiento
2.0 P Basick, @ S ST o e | M-F, 9am-5pm Hardeman 38008
g,,-g . . i ECF Preferred: No (901) 213-4609
S5 Ecf Community Life Connect Health P Basic&, @ M-F, 9am-5pm
(72

T 0
[Ule]
£ 5
60

SRR TG EL S | (844) 800-2735 I\Snu%p?;'té-l;acmily
- M-F, 9am-5pm ode crcomm
TR e - Soocc
Gibson 38233 2069 Auxilium Health Svcs
(901) 213-4609 SVmpatheuc steps To SerVIng This Area
M-F, 9am-5pm Success Hardeman 38008
ECF Preferred: No Serving This Area (901) 213-4609
P Basicb.@ Gibson 38233 M-F, 9am-5pm
(901) 382-3636 ECF P[eferred: No
M-F, 9am-5pm P Basic6.@

ECF Preferred: No
L@




Other Long-Term Services and Supports / Otros Servicios y 23
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Henderson County / Condado de Henderson
Assistive Technology, Adaptive Equipment...plies / Ecf Asst Tech Adaptar Equipar Sup

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Hardeman 38008
(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basicﬁ(z’

Sympathetic Steps To
Success

Serving This Area
Hardeman 38008

(901) 382-3636

M-F, 9am-5pm

ECF Preferred: No

@

Supportive Home
Care (Shc) /

Atencion
Domiciliaria De
Apoyo

Auxilium Health Svcs
Serving This Area
Hardeman 38008
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé_@

Hardin County /
Condado de Hardin

Assistive
Technology,
Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Hardin 38326
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&@

Ecf Enabling
Technology /

Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Hardin 38326
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
5@

Specialized
Consultation And
Training Behavioral
Supports /
Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Hardin 38326

(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basic&@

Haywood County /
Condado de

Haywood

Assistive
Technology,
Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Haywood 38012
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
-@

Community Living
Supports — Level 3/

Apoyos De Vida
Comunitaria -Nivel 3

Auxilium Health Svcs
Serving This Area
Haywood 38012

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

P Basicé(z’

Community Living
Supports-Family
Model / Ecf Comm
Vida Soporta Fm

Auxilium Health Svcs
Serving This Area
Haywood 38012

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

P Basic&@

Ecf Community
Living Support 4 /
Ecf Apoyo A La Vida
En La Comunidad 4

Auxilium Health Svcs
Serving This Area
Haywood 38012

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

P Basicé@

Ecf Enabling
Technology /

Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Haywood 38012
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
L@

Personal Assistance
| Asistencia
Personal

Auxilium Health Svcs
Serving This Area
Haywood 38012

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

P Basicé\@

Respite / Respiro

Auxilium Health Svcs
Serving This Area
Haywood 38012

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

P Basicé_@

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Haywood 38012
(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basic&(z,

Sympathetic Steps To
Success

Serving This Area
Haywood 38012

(901) 382-3636

M-F, 9am-5pm

ECF Preferred: No

@

Supportive Home
Care (Shc) /

Atencion
Domiciliaria De
Apoyo

Auxilium Health Svcs
Serving This Area
Haywood 38012

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

P Basicé\\’y

Henderson County /
Condado de

Henderson

Assistive
Technology,
Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Henderson 38328
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&@
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24 Other Long-Term Services and Supports / Otros Servicios y
apoyos de largo plazo

Henderson County / Condado de Henderson

Community Living Supports — Level 3 / Apoyos De Vida Comunitaria -Nivel 3

Community Living
Supports — Level 3/

Apoyos De Vida
Comunitaria -Nivel 3

Auxilium Health Svcs
Serving This Area
Henderson 38328
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basic(t-}(g

Community Living
Supports-Family
Model / Ecf Comm
Vida Soporta Fm

Auxilium Health Svcs
Serving This Area
Henderson 38328
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicb@

Ecf Community
Living Support 4 /
Ecf Apoyo A La Vida
En La Comunidad 4

Auxilium Health Svcs
Serving This Area
Henderson 38328
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basic@@

Ecf Enabling
Technology /

Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Henderson 38328
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&@

Personal Assistance

| Asistencia
Personal

Auxilium Health Svcs
Serving This Area
Henderson 38328
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basica\’g

Respite / Respiro

Auxilium Health Svcs
Serving This Area
Henderson 38328
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Henderson 38328
(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basicé_@

Supportive Home
Care (Shc) /

Atencion
Domiciliaria De
Apoyo

Auxilium Health Svcs
Serving This Area
Henderson 38328
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basic&@

Henry County /
Condado de Hen

Assistive
Technology,

Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Henry 38222
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&Q@

Ecf Enabling
Technology /
Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Henry 38222
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&@

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Henry 38222

(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basica"g

Lake County /
Condado de Lake

Assistive
Technology,
Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Lake 38079

(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&@

Ecf Enabling
Technology /
Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Lake 38079

(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
5@

Specialized
Consultation And
Training Behavioral
Supports /
Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Lake 38079

(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basic&@
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Madison County / Condado de Madison

Respite / Respiro

Lauderdale County /
Condado de

Lauderdale

Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Lauderdale 38040
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&@

Community Living
Supports — Level 3/

Apoyos De Vida
Comunitaria -Nivel 3

Auxilium Health Svcs
Serving This Area
Lauderdale 38040
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basic&":’

Community Living
Supports-Family
Model / Ecf Comm
Vida Soporta Fm

Auxilium Health Svcs
Serving This Area
Lauderdale 38040
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé_@

Ecf Community
Living Support 4 /

Ecf Apoyo A La Vida
En La Comunidad 4

Auxilium Health Svcs
Serving This Area
Lauderdale 38040
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé_(:,

Ecf Enabling
Technology /

Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Lauderdale 38040
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
5@

Personal Assistance

| Asistencia
Personal

Auxilium Health Svcs
Serving This Area
Lauderdale 38040
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basica@

Respite / Respiro

Auxilium Health Svcs
Serving This Area
Lauderdale 38040
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basica\’g

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Lauderdale 38040
(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basicé_@

Supportive Home
Care (Shc) /

Atencion
Domiciliaria De
Apoyo

Auxilium Health Svcs
Serving This Area
Lauderdale 38040
(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Madison County /
Condado de

Madison

Assistive
Technology,
Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Madison 38301
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&Q@

Community Living
Supports — Level 3/
Apoyos De Vida
Comunitaria -Nivel 3

Auxilium Health Svcs
Serving This Area
Madison 38305

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

@

Community Living
Supports-Family

Model / Ecf Comm
Vida Soporta Fm

Auxilium Health Svcs
Serving This Area
Madison 38305

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

@

Ecf Community
Living Support 4 /

Ecf Apoyo A La Vida
En La Comunidad 4

Auxilium Health Svcs
Serving This Area
Madison 38305

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

Q@

Ecf Enabling
Technology /
Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Madison 38301
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&@

Personal Assistance

| Asistencia
Personal

Auxilium Health Svcs
Serving This Area
Madison 38305

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

@

Respite / Respiro

Auxilium Health Svcs
Serving This Area
Madison 38305

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

@
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2 Other Long-Term Services and Supports / Otros Servicios y
apoyos de largo plazo

Madison County / Condado de Madison
Specialized Consultation And Training Be...izadas Y Entrenamiento Behavioral Support

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Madison 38301
(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basicﬁ(z’

Sympathetic Steps To
Success

Serving This Area
Madison 38301

(901) 382-3636

M-F, 9am-5pm

ECF Preferred: No

@

Supportive Home
Care (Shc) /

Atencion
Domiciliaria De
Apoyo

Auxilium Health Svcs
Serving This Area
Madison 38305

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

@

Mcnairy County /
Condado de

Mcnairy

Assistive
Technology,

Adaptive Equipment

And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Mcnairy 38310
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
@

Community Living
Supports — Level 3/

Apoyos De Vida
Comunitaria -Nivel 3

Auxilium Health Svcs
Serving This Area
Mcnairy 38310

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Community Living
Supports-Family
Model / Ecf Comm
Vida Soporta Fm

Auxilium Health Svcs
Serving This Area
Mcnairy 38310

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basic&(z’

Ecf Community
Living Support 4 /
Ecf Apoyo A La Vida
En La Comunidad 4

Auxilium Health Svcs
Serving This Area
Mcnairy 38310

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basic&@

Ecf Enabling
Technology /

Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Mcnairy 38310
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
s@

Personal Assistance

| Asistencia
Personal

Auxilium Health Svcs
Serving This Area
Mcnairy 38310

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé@

Respite / Respiro

Auxilium Health Svcs
Serving This Area
Mcnairy 38310

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Mcnairy 38310

(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basic&@

Supportive Home
Care (Shc) /

Atencion
Domiciliaria De
Apoyo

Auxilium Health Svcs
Serving This Area

Mcnairy 38310
(901) 213-4609
M-F, 9am-5pm
ECF Preferred: No
P Basic(f}@

Obion County /
Condado de Obion

Assistive
Technology,

Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Obion 38232
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&@

Community Living
Supports — Level 3/
Apoyos De Vida
Comunitaria -Nivel 3

Auxilium Health Svcs
Serving This Area
Obion 38232

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Community Living
Supports-Family
Model / Ecf Comm
Vida Soporta Fm

Auxilium Health Svcs
Serving This Area
Obion 38232

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Ecf Community
Living Support 4 /

Ecf Apoyo A La Vida
En La Comunidad 4

Auxilium Health Svcs
Serving This Area
Obion 38232

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé&’g
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Shelby County / Condado de Shelby

Respite / Respiro

Ecf Enabling
Technology /

Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Obion 38232
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
5@

Personal Assistance
| Asistencia
Personal

Auxilium Health Svcs
Serving This Area
Obion 38232

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basic&@,

Respite / Respiro

Auxilium Health Svcs
Serving This Area
Obion 38232

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Obion 38232

(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basicéﬁ@

Supportive Home
Care (Shc) /

Atencion
Domiciliaria De
Apoyo

Auxilium Health Svcs
Serving This Area
Obion 38232

(901) 213-4609

M-F, 9am-5pm

ECF Preferred: No

P Basicé\@

Shelby County /
Condado de Shelby

Assistive
Technology,
Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Shelby 37501
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
5@

Community Living
Supports — Level 1/

Soportes De Vida
Comm Ecf

Health Connect
America

2900 Kirby Ave Ste 10
Memphis 38119

(901) 458-8638

M-F, 8am-5pm

ECF Preferred: Yes

P R Basic EB IB&@

Community Living
Supports — Level 2/

Apoyos De Vida
Comunitaria -Nivel 2

Health Connect
America

2900 Kirby Ave Ste 10
Memphis 38119

(901) 458-8638

M-F, 8am-5pm

ECF Preferred: Yes

P R Basic EB IBé_@

Community Living
Supports — Level 3/

Apoyos De Vida
Comunitaria -Nivel 3

Auxilium Health Svcs
2645 Appling Rd Ste
101

Memphis 38133
(901) 213-4609
M-F, 8am-5pm
ECF Preferred: No
Q@

Serving This Area
Shelby 37501
(901) 213-4609
M-Su, 8am-5pm
ECF Preferred: No
@

Community Living
Supports-Family

Model / Ecf Comm
Vida Soporta Fm

Auxilium Health Svcs
2645 Appling Rd Ste
101

Memphis 38133
(901) 213-4609
M-F, 8am-5pm
ECF Preferred: No
@

Serving This Area
Shelby 37501
(901) 213-4609
M-Su, 8am-5pm
ECF Preferred: No
@

Ecf Community
Living Support 4 /

Ecf Apoyo A La Vida
En La Comunidad 4

Auxilium Health Svcs
2645 Appling Rd Ste
101

Memphis 38133
(901) 213-4609
M-F, 8am-5pm
ECF Preferred: No
@

Serving This Area
Shelby 37501
(901) 213-4609
M-Su, 8am-5pm
ECF Preferred: No
(%)

Ecf Enabling
Technology /
Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Shelby 37501
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
5@

Personal Assistance

| Asistencia
Personal

Auxilium Health Svcs
Serving This Area
Shelby 37501

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

@

Home Care
Management Nursing
Agency

602 Harrell St
Memphis 38112

(901) 410-1600

M-F, 9am-5pm

ECF Preferred: No
&@

Respite / Respiro

Auxilium Health Svcs
Serving This Area
Shelby 37501

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

@

Home Care
Management Nursing
Agency

602 Harrell St
Memphis 38112

(901) 410-1600

M-F, 9am-5pm

ECF Preferred: No
&5@
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28 Other Long-Term Services and Supports / Otros Servicios y
apoyos de largo plazo

Shelby County / Condado de Shelby
Specialized Consultation And Training Be...izadas Y Entrenamiento Behavioral Support

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Health Connect
America

2900 Kirby Ave Ste 10
Memphis 38119

(901) 458-8638

M-F, 8am-5pm

ECF Preferred: Yes

P R Basic EB IB(E\@

Life Connect Health
Serving This Area
Shelby 37501

(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basic(lj_@

Sympathetic Steps To
Success

4434 Society Rd
Arlington 38002

(901) 382-3636

M, 10am-2pm

Sa, 9am-12pm

ECF Preferred: No

5@

Supportive Home
Care (Shc) /

Atencion
Domiciliaria De
Apoyo

Auxilium Health Svcs
Serving This Area
Shelby 37501

(901) 213-4609

M-Su, 8am-5pm

ECF Preferred: No

Q@

Home Care
Management Nursing
Agency

602 Harrell St
Memphis 38112

(901) 410-1600

M-F, 9am-5pm

ECF Preferred: No
s@

Tipton County /
Condado de Tipton

Assistive
Technology,

Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Tipton 38004
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&@

Ecf Enabling
Technology /

Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Tipton 38004
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
5@

Personal Assistance
| Asistencia
Personal

Home Care
Management Nursing
Agency

Serving This Area
Tipton 38004

(901) 410-1600

M-F, 9am-5pm

ECF Preferred: No

foXs)

Home Care
Management Nursing
Agency

Serving This Area
Tipton 38004

(901) 410-1600

M-F, 9am-5pm

ECF Preferred: No

[oLs)

Respite / Respiro

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Tipton 38004

(844) 800-2735

M-F, 9am-5pm

ECF Preferred: No
Basica@

Sympathetic Steps To
Success

Serving This Area
Tipton 38004

(901) 382-3636

M-F, 9am-5pm

ECF Preferred: No

feX s

Supportive Home
Care (Shc) /

Atencion
Domiciliaria De
Apoyo

Home Care
Management Nursing
Agency

Serving This Area
Tipton 38004

(901) 410-1600

M-F, 9am-5pm

ECF Preferred: No

foX <)

Weakley County /
Condado de

Weakley

Assistive
Technology,
Adaptive Equipment
And Supplies / Ecf
Asst Tech Adaptar
Equipar Sup

Safeinhome
Serving This Area
Weakley 38225
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
&

Ecf Enabling
Technology /

Tecnologia
Habilitadora Ecf

Safeinhome
Serving This Area
Weakley 38225
(415) 238-2300
M-F, 8am-5pm
ECF Preferred: No
@

Specialized
Consultation And
Training Behavioral
Supports /

Consultas
Especializadas Y
Entrenamiento
Behavioral Support

Life Connect Health
Serving This Area
Weakley 38225
(844) 800-2735

M-F, 9am-5pm
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