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A message from the Texas Health and Human Services Commission 

EVV Alternative Device Phase-Out Schedule for 
Public Comment – Due by May 15 
To improve the accuracy and integrity of Electronic Visit Verification (EVV), the Texas 
Health and Human Services Commission (HHSC) will be phasing out the use of 
alternative devices as an approved method to clock in and clock out of the EVV 
system. 

HHSC encourages program providers, financial management services agencies 
(FMSAs), Consumer Directed Services (CDS) employers, members who receive EVV 
required services and other interested parties to submit comments on the proposed 
phase-out of alternative devices. 

• The proposed Alternative Device Schedule for Public Comment (PDF), is 
available on the EVV website. 

Email all comments to the EVV Operations inbox with “Comments on EVV Alternative 
Device Phase-out Schedule” as the subject of the email by May 15, so HHSC may 
consider them when developing the final alternative device phase-out schedule. 
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