
 

 

Do your patients currently have health insurance through Medicaid or the  
Maryland Children’s Health Program (MCHP)? 
 
This year, Medicaid renewals are not automatic.  
 

• Ask your patients to make sure their contact information is up to date with 
Maryland Health Connection.  

• Encourage them to be on the lookout for notices, as they will be contacted by 
mail or through their online account when it’s their turn to renew.  

• And please stress the importance of completing renewals on time.  Participants 
can log in to their account at MarylandHealthConnection.gov/Checkin or call 
855-642-8572 to get started.  

 
Providers will be able to access patient redetermination dates via EVS and CRISP.  
 
Help get the word out about the Medicaid Check-In. Visit  
https://health.maryland.gov/mmcp/Pages/MedicaidCheckIn-Providers.aspx.  
 
If your patient qualifies for coverage because they are aged, blind, disabled, or enrolled 
in a Home and Community-Based Services program, they can contact the Department of 
Human Services to update their contact information.  
 
Participants can log into their account at Mymdthink.maryland.gov, or they can contact 
their local Department of Social Services to get started. 
 
 

 
 

https://www.marylandhealthconnection.gov/Checkin/
https://health.maryland.gov/mmcp/Pages/MedicaidCheckIn-Providers.aspx
https://mymdthink.maryland.gov/home/
https://dhs.maryland.gov/local-offices/

