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https://www.availity.com/
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• By calling  and requesting an application 
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Physicians can request expedited or standard pre-service appeals on 
behalf of members; however, if the request is not from the treating 
physician, an Appointment of Representative form (AOR) may be 
required. The Appointment of Representative Form can be found 
online and downloaded at

.  

https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/CMS-Forms-Items/CMS012207
https://www.cms.gov/Medicare/CMS-Forms/CMS-Forms/CMS-Forms-Items/CMS012207
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https://availity.com/
https://enrollsafe.payeehub.org/
mailto:Support@payeehub.org
https://enrollsafe.payeehub.org/content/pdf/EnrollSafe_User_Reference_Manual.pdf
https://enrollsafe.payeehub.org/content/pdf/EnrollSafe_User_Reference_Manual.pdf
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• 

• 

• Health status, medical care, or treatment options (including any alternative treatments that may 
be self-administered), including the provision of sufficient information to provide an opportunity 
for the patient to decide among all relevant treatment options 

• Risks, benefits, and consequences of treatment or nontreatment  

• Opportunity for the individual to refuse treatment and to express preferences about future 
treatment decisions 

• The affected physician is given a written notice of the reasons for the action, including if 
relevant the standards and profiling data used to evaluate the physician and the numbers and 
mix of physicians needed by Wellpoint  

• The physician is allowed to appeal the action to a hearing panel 

• The physician is provided written notice of the right to a hearing and the process and timing for 
requesting a hearing 

• Wellpoint ensures the majority of the hearing panel members are peers of the affected 
physician 

• Wellpoint notifies the NPDB, the appropriate state licensing agency and any other applicable 
licensing or disciplinary body to the extent required by law, if a suspension or termination is the 
result of quality of care deficiencies 

• Subcontracted physician groups must ensure these procedures apply equally to physicians 
within those subcontracted groups. 
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https://www.medicare.gov/


69

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 



70

• 

• 

• 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 

 



71

• 

• 

• 

 

• 

• 

• 

• 



72

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

http://www.cms.gov/Medicare/Medicare-General-Information/BNI/Downloads/ABN-CMS-Manual-Instructions.pdf
file://///va01pstodfs003.corp.agp.ads/Files/VA1/Private/ProvComm/_PCIT/PM/CARE-PM/MULTI-WP-CR-PM/MULTI-WP-CR-PM-043793-23%20Provider%20Manual%20Rebrand%20to%20Wellpoint/provider.wellpoint.com/


73



74

• 

• 

 

https://www.wellpoint.com/provider


75

• 

• 

• 

• 

• 

• 

• 

• 

 



76

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



77

• 

− 

− 

• 

− 

− 

• 

− 



78

• 

• 

• 

• 



79



80

 



81

 

• 

• 

• 

• 

• 

 



82

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 
 

• 

• 

• 

• 



83

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 



84

 

 

 

 
 

 
 

 

 

 



85

 

 

 

 

 



86

• 

• 

• 

• 

• 

• 

• 

• 

• 



87

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 



88



89

 

 

file://///va01pstodfs003.corp.agp.ads/Files/VA1/Private/ProvComm/_PCIT/PM/CARE-PM/MULTI-WP-CR-PM/MULTI-WP-CR-PM-043793-23%20Provider%20Manual%20Rebrand%20to%20Wellpoint/provider.wellpoint.com/


90

 

 

 

https://www.availity.com/
https://www.availity.com/
https://www.availity.com/


91

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

file://///va01pstodfs003.corp.agp.ads/Files/VA1/Private/ProvComm/_PCIT/PM/CARE-PM/MULTI-WP-CR-PM/MULTI-WP-CR-PM-043793-23%20Provider%20Manual%20Rebrand%20to%20Wellpoint/provider.wellpoint.com/
file://///va01pstodfs003.corp.agp.ads/Files/VA1/Private/ProvComm/_PCIT/PM/CARE-PM/MULTI-WP-CR-PM/MULTI-WP-CR-PM-043793-23%20Provider%20Manual%20Rebrand%20to%20Wellpoint/provider.wellpoint.com/
http://www.availity.com/


92

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://apps.availity.com/public-web/payerlist-ui/payerlist-ui/#/
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 My Providers.
 Enrollment Center Transaction Enrollment.
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• Faster receipt of payments from Wellpoint. 
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https://provider.wellpoint.com/
https://apps.availity.com/availity/web/public.elegant.login
https://provider.wellpoint.com/
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https://www.cms.gov/Medicare/Appeals-and-Grievances/MMCAG/Downloads/Model-Waiver-of-Liability_Feb2019v508.zip
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https://shop.wellpoint.com/medicare
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http://www.transactrx.com/
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